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Message from the CFO  

ESG responsible, member of Authorised Management:  

 

At Banking Circle, we recognise that long-term success is built not only on financial performance but 

also on our ability to create value for all stakeholders—our employees, customers, communities, and 

the environment. This Non-Financial Reporting Directive (NFRD) report reflects our ongoing com-

mitment to transparency, sustainability, and ethical governance. 

In 2024, we continued to integrate environmental, social, and governance (ESG) considerations into 

our core business strategy and processes.  

This report outlines our performance, activities, and ambitions in key areas such as climate action, 

human rights, employee well-being, and anti-corruption practices. It also describes how we are pre-

paring to ensure that our reporting evolves with regulatory expectations and stakeholder needs. 

 

Michael Hansen, CFO  
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About the report 

This Non-Financial Reporting Statement has been prepared in accordance with the requirements of 

Directive 2014/95/EU of the European Parliament and of the Council, commonly referred to as the 

Non-Financial Reporting Directive (“NFRD”), as transposed into Luxembourgish regulation.  

As a public-interest entity with more than 500 employees, NFRD requires Banking Circle S.A. 

(“BCSA”, “the Bank”), to disclose relevant information relating to environmental, social and employ-

ee matters, respect for human rights, anti-corruption and bribery issues, and diversity on company 

boards.  

This report presents an overview of the policies, outcomes, risks, and performance indicators associ-

ated with these areas, providing stakeholders with transparent insight into BCSA’s non-financial im-

pacts and how they are managed. 

This statement supplements the BCSA Financial Report for 2024 and covers the operations and initi-

atives of the Bank and, where applicable, its branches and subsidiaries.1  

Standards 

This report has been drafted in accordance with EC Guidelines on non-financial reporting (2017), EC 

Supplement on reporting climate-related information (2019), and European common enforcement 

priorities for 2019 annual financial reports (2019). 

The report covers the period for the financial year ending 31 December 20242 and has been ap-

proved by the Board of Directors on 25 June 2025. 

Regulatory Framework in Luxembourg 

In addition to requirements of the NFRD, BCSA is subject to complying with the following regula-

tions:  

• EU Global Human Rights Sanction Regime (2020/1998/EU)  

• Diversity on Management bodies (Luxembourg Law on Financial Services, EBA/GL/2021/06) 

• CSSF Circular 21/773 on the Management of Climate-related and Environmental Risks 

• Modern Slavery Act 2015 (UK)  

• The EU Taxonomy Regulation (2020/852/EU)  

• Green House Gas protocol3 

• EC Guidelines on non-financial reporting (2017)4  

• EC Supplement on reporting climate-related information (2019)  

• ESMA European common enforcement priorities for 2018 annual financial reports (2018)5 

• ESMA European common enforcement priorities for 2019 annual financial reports (2019)6  

 
 

1 In cases where data for subsidiaries or branches is not included, it will be noted in the specific section. 
2 The financial year of 2024 covering the period from January 1st, 2024, to December 31st, 2024.  
3 https://ghgprotocol.org/ 
4 EC guidelines and supplement on non-financial reporting 

5 ESMA European common enforcement priorities 2018 
6 ESMA European common enforcement priorities 2019 

https://ghgprotocol.org/
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52017XC0705(01)&from=EN
https://www.esma.europa.eu/sites/default/files/library/esma32-63-503_esma_european_common_enforcement_priorities_2018.pdf
https://www.esma.europa.eu/sites/default/files/library/esma32-63-791_esma_european_common_enforcement_priorities_2019.pdf
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PART l. GENERAL INFORMATION 

1. BCSA’s purpose and mission 

The Banks’s value proposition enables a fast and cost-effective way for the clients to make and re-

ceive local and cross border payments. BCSA’s clients can access clearing mechanisms / payment 

methods being accompanied by a wide range of local pay-out and collection capabilities. The Bank’s 

mission remains at its forefront, to deliver a multisided platform utilising new technology and net-

work to provide core banking services.  

2. Business model and ESG approach 

BCSA offers next generation treasury and liquidity management services. The Bank offers cutting-

edge physical and virtual accounts in multiple currencies. The Products and Services include Ac-

counts, Payments, Foreign Exchange, Treasury Management, Agency Banking, and Correspondent 

Banking. 

BCSA´s significant customer groups are Non-Bank Financial Institutions (NBFIs), Banks, and Corpo-

rates. 

2.1 Business model 

The Bank is a global scale financial utility supporting the payment service propositions of its clients 

and their customers. It offers business-to-business payment solutions which have been specifically 

created to meet the needs of businesses who trade globally. These clients consist of a wide spec-

trum of financial institutions (including card acquirers, payment service providers (PSPs), alternative 

payment method providers and FX payment providers). The Bank’s clients provide business activities 

qualifying as payment services and thus in turn qualifying as financial customers.  

The Bank is directly and indirectly participating in various payment clearing schemes and to provide 

clearing – in the context of payments – and is the core service of the Bank’s business model. This is 

done by providing clients with access to a global account infrastructure where they can perform lo-

cal payments in different currencies globally and have local accounts in many parts of the world thus 

using the clearing mechanisms as if it were a direct member. Moreover, the Bank provides access to 

clearing mechanisms including Single Euro Payments Area (SEPA), TIPS, RTGS, Faster Payments, 

Clearing House and Payment Service (CHAPS), and via the usage of SWIFT. Simultaneously providing 

a sophisticated reconciliation process e.g. inflows from both Payment Service Providers and credit 

card schemes are collected on the same accounts and reconciled conveniently before settling to 

merchants. The Bank’s business activities cover payments, currency conversions (FX), as well as de-

posit accounts. These activities form the Bank’s core business lines.  

2.2 Approach to ESG 

BCSA recognises that operating in financial services involves exposure to ESG risks. While these can-

not be fully eliminated, the Bank aims to manage them proactively. Materialisation of ESG risks can 

have reputational, regulatory, and financial consequences and the Bank views ESG risk management 

as a component of the long-term resilience. 
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2.2.1 ESG Policy 

During 2024, the Bank established an Environmental, Social, and Governance (ESG) Policy. The Policy 

was approved by the Board of Directors on 8 January 2025, and it applies to the Bank, including its 

branches and subsidiaries. The Bank’s ESG Policy sets out the commitments, principles, and overall 

responsibilities regarding the identification, measurement, assessment, monitoring, and manage-

ment of ESG matters, and aligns with the relevant regulatory requirements.  

The ESG Policy forms part of BCSA’s Risk Management Framework, as well as high-level principles for 

risk identification, management, mitigation, and reporting. It sets out the overarching principles and 

Risk Appetite Statements that must be integrated in the Bank’s processes in managing ESG risk in its 

various activities.  

2.2.2 Implementation of ESG Policy 

The implementation of the ESG policy started in 2024. The core processes where changes were be-

ing made include Credit & Treasury Process, Third Party Risk Management, Client on-boarding, and 

Product Approval Processes. The changes are expected to be fully rolled out over the course of 2025.  

2.2.2.1 Credit & Treasury Process  

The Bank has integrated ESG considerations into its credit and counterparty risk assessments to 

identify and mitigate potential environmental, social and governance related risks. BCSA leverages 

on risk scores extracted from credit rating agencies to ensure its sufficiently covered. This forms part 

of its internal approval processes and are reviewed as part of the periodic credit reviews.  

2.2.2.2 Third Party Risk Management Process 

The Supplier Code of Conduct (SCoC) was established to ensure the Third-Party Risk Management 

process aligns with the ESG Policy. The SCoC requests all suppliers to acknowledge and adhere to its 

content. If a supplier is unable to sign the Code of Conduct, the Bank will actively engage with the 

supplier to understand where they might face challenges in meeting the BCSA SCoC. 

The Bank will not automatically reject onboarding of new suppliers or off-board existing suppliers 

due to non-adherence to the Code of Conduct. Rather, the approach is to work with the suppliers 

and encourage them to strive to meet these standards over time. However, repeated failure or in-

tentional negligence in meeting these standards may result in termination of the relationship.  

The Bank will avoid establishing business relationships with stakeholders that do not have any inten-

tion to meet the Bank’s standards. 

The Bank shall monitor the ESG profile of suppliers by applying internal risk scoring based on an-

swers provided within the due diligence process, this process will be reviewed on a periodic basis, 

based on the supplier’s criticality and categorisation. 

2.242.2.3 Client Onboarding Process  

Targeted ESG related questions have been integrated to the client onboarding and due diligence 

process and will be fully rolled out in 2025. These questions are then assessed and risk scored to 

provide the Bank with insight into how its client portfolio is impacted by ESG. The Bank will ensure 
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that new and existing clients are aligned with its sustainability standards and reflect similar business 

practices. All clients will be assessed as to whether they meet the Bank’s minimum ESG standards 

before initiating any business relationship.  

Clients not initially meeting ESG standards will receive guidance to improve alignment. Consistent 

non-compliance or failure to meet these standards may result in the reassessment of the relation-

ship, including potential termination of the relationship. 

The Bank shall monitor the ESG profile of clients by applying internal risk scoring based on answers 

provided in the due diligence processes; this process is reviewed on a periodic basis, based on the 

clients’ categorisation. 

2.2.2.4 Product Approval Process  

The Bank considers ESG risks as part of the development and approval for any new product and as 

part of the periodic risk review process. 

3. Double Materiality Assessment 

In the summer of 2024, the Bank carried out the first Double Materiality Assessment (“DMA”) in ac-

cordance with the ESRS guidelines. Since the EU Omnibus package launched in February 2025, the 

Bank is no longer in scope of the first wave of CSR Directive reporting obligations. While Double Ma-

teriality is not a mandatory concept for NFRD reporting, BCSA decided to consider the DMA results 

as the basis for the 2024 reporting. 

Prior to defining the DMA, BCSA engaged with an external company to ensure expertise in the area. 

Furthermore, resources were allocated from different departments of the Bank including Finance, 

Risk, Governance, Compliance, People, and Marketing. 

The purpose of the Double Materiality Assessment was to evaluate all relevant and material ESG 

topics, and the Impacts, Risks, and Opportunities as well as the financial effects of these. 

3.1 DMA results 

The assessment showed a high impact on the Social and Governance topics. On the social elements, 

it was concluded that BCSA would have a positive impact by continuing to focus the work on own 

workforce but also by ensuring the social aspects are incorporated in the value chain with suppliers 

and clients.7  

The materiality assessment also concluded that BCSA should continue to focus on good business 

conduct, both internally and towards its clients and partners.8  

 
 

7 For further details, see Part II, 2 Social. 
8 For further details, see Part II, 1. Governance. 
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The table below summarises the outcome of the materiality per topic, as 

well as the combined DMA result. Only the Very high and High materiality 

topics are considered material for BCSA.  

 

 

 

 

 

 

 

 

 

 

 

 

3.2 Looking ahead 

The Bank believes that the results from the DMA are reliable in the short- (<1Y) and medium term 

(1-5Y)9. That said, the Bank foresees the need to enhance transparency and demonstrate a more 

robust assessment process in the longer term. 

PART II. ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) 

PERFORMANCE 

1. Governance 

1.1 Governance Framework 

The management bodies of the Bank are constituted of the Board of Directors, management body in 

its supervisory function and the Executive Committee, management body in its executive function, 

with support from the relevant sub-committees.  

 
 

9 The Bank recognises that while the results seem plausible for the short to medium term, the regulatory and market sentiment could 

change rapidly, thus the Bank undertakes the materially assessment accordingly and on at least biennial basis to ensure the results are 
constantly reflecting the most accurate picture.  
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Please refer to the Pillar 310 Report, for a detailed description of the organisation, the Board of Direc-

tors, and Executive & Operational committees, which is publicly available on the BCSA website.  

1.1.1 Suitability assessment of the Management Body and Key Function Holders 

BCSA has defined a Suitability Assessment Policy the primary objective of which is to ensure suitabil-

ity of members of both the Board of Directors and the Authorised Management as well as the key 

functions holders both when they are initially appointed but also on an ongoing basis. Suitability as-

sessment ensures the management body is collectively diverse, experienced, and knowledgeable.  

Suitability Policy governs the elements of the requirements for the position, recruitment, initial and 

ongoing assessment of skills, as well as the notification to and approval from (where applicable) of 

the Supervisory Authority. 

1.1.2 Remuneration 

BCSA has a Remuneration Policy in place which sets out the remuneration practices and procedures 

applicable to the Bank. The Policy promotes sound and effective risk management, through 

measures that do not induce excessive risk taking. Furthermore, it ensures alignment with, and sup-

port of, BCSA’s corporate culture and values, as well as with its long-term interests, including envi-

ronmental, social, and governance risks.11 

1.1.3 Policies and procedures 

BCSA has a robust policy framework in place. While an ESG Policy has been put in place and will be 

fully implemented during 2025, several other policies have been updated to incorporate ESG topics 

as listed in the below table:  

ESG Policy Remuneration Policy 

Supplier Code of Conduct Suitability Assessment Policy 

Anti Bribery and Corruption (ABC) Policy Employee Handbooks 

AML&CTF Policy Code of Conduct 

AML&CTF Risk Appetite Policy Whistleblowing Policy 

Privacy Protection Policy Diversity, Equity and inclusion  

Risk Appetite Policy Modern Slavery Act Statement 

 

Scope and Maintenance of Policies 

BCSA’s Policies are applicable to all members of staff of BCSA, including the employees of the 

branches and subsidiaries, and external personnel acting on behalf of the Bank, e.g. directors, em-

ployees, working students, consultants, and contractors. 

 
 
10 Please note the Pillar 3 disclosure is made at the parent level - Moneyball BidCo S.a.r.l. - of BCSA  
11 Detailed description of Remuneration in BCSA can be found in the Pillar 3 Report.  
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As a rule, all BCSA Policies shall be followed by each legal entity as a minimum standard in the ab-

sence of any or stricter local requirements concerning the topic of the individual Policy. 

It is the responsibility of each manager within the Bank to ensure that all Policies are known and ad-

hered to within his/her respective area of responsibility. 

Each Policy is reviewed at least on an annual basis or when any significant change occurs, including 

changes in relevant laws or regulations, and is subject to approval of the Board of Directors of BCSA.  

All Policies are available to all employees via internal communication channels.  

1.2 Impacts, Risks, and Opportunities 

BCSA is committed to maintain high standards of ethics, integrity, and accountability, and maintain a 

robust governance structure to oversee its integration of ESG risks, including climate and social risks, 

into the risk management framework in compliance with the EBA guidelines. Strong governance 

practices are central to the Bank’s operations, ensuring integrity, accountability, and alignment with 

stakeholder expectations. The governance risk appetite reflects the importance of transparency and 

ethical conduct, the Bank has zero appetite for unethical practices, including corruption, bribery, and 

data breaches.  

Furthermore, the Bank ensures its stakeholders, including third-party suppliers and clients, meet the 

standards and ambitions as described in the SCoC (from 2025) and on-boarding criteria.  

Impacts 

The Bank’s Impact assessment highlighted that strong governance practices are essential for an ethi-

cal business conduct and stakeholder trust. One key finding was that strengthening BCSA’s existing 

policies, e.g. Anti Bribery and Corruption Policy, can have a positive material impact, particularly in 

building a culture of integrity across all levels of the organisation.  

Risks 

The Financial materiality assessment confirmed that a robust governance and data security frame-

work is important in reducing risk exposure. Effective governance reduces the likelihood of costly 

incidents related to non-compliance, data breaches, or unethical conduct.  

The Financial impact of lapse in ethical conduct is measured through the monetary amount lost be-

cause of legal proceedings associated with fraud, insider trading, anti-trust, anticompetitive behav-

iour, market manipulation, malpractice, or other related financial industry laws or regulations. BCSA 

adheres to internal guidelines to avoid this through its operational conduct.  

Opportunities 

Continuous improvement of the data governance practices is considered an opportunity. Accurate 

and well-managed data can support better decision-making, enhance operational efficiency, and 

reduce compliance risk.  
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1.3 Metrics 

Anti-corruption KPI (2024) KPI (Target) 

% employees who have completed training on anti-corruption 100% 100% 

% employees to complete yearly AML training 100% 100% 

Number of convictions for violation of anti-corruption and anti- bribery laws 0 0 

Number of fines for violation of anti-corruption and anti- bribery laws 0 0 

Number of confirmed incidents in which own workers were dismissed or disciplined 
for corruption or bribery-related incidents 

0 0 

 

1.4 Governance areas 

1.4.1 Data Security 

BCSA maintains a comprehensive, dynamic, and robust privacy protection framework under the con-

trol of a designated Data Protection Officer to ensure compliance with all legal obligations pertaining 

to data privacy across all jurisdictions where the organisation operates. 

Full details are provided in the Bank’s privacy notice and maintained in the Privacy Policy. 

1.4.2 Anti-Bribery and Corruption (ABC) 

It is of utmost importance to the Bank that there is a clear anti-bribery and corruption awareness 

throughout the organisation. This is done through mandatory yearly training courses, applicable to 

all employees, and by reviewing the policies at least on annual basis and making them available to all 

staff on the intranet. 

ABC Policy Statement 

All employees have the responsibility to actively avoid and prevent incidents of bribery involving 

BCSA, its employees, and any persons or organisations associated with or acting on behalf of BCSA.  

Commercial considerations shall never be permitted to take precedence over BCSA’s anti-bribery 

and corruption commitments.  

BCSA also takes into consideration ABC standards with respect to onboarding and maintaining of 

client relationships. In accordance with the Policy on AML and CTF, BCSA has developed a Country 

Risk Matrix to classify the risk of money laundering and terrorist financing regarding payments to 

and from territories.  

How BCSA prevents, detects, and addresses allegations or incidents of corruption or bribery:  

• By requesting all employees to complete a mandatory training on annual basis, and  

• By providing gift/hospitality reminders on regularly basis.  
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Impact of Anti-bribery and Corruption Policy 

The approach is risk based and subject to objective standards using the following indexes: 

• EEA (European Economic Area) countries and equivalent third countries 

• FATF (Financial Action Task Force) list of non-cooperative jurisdictions and improving juris-

dictions 

• EU Commission's list of high-risk third countries  

• UK's list of high-risk countries 

• Corruption Perceptions Index of Transparency International 

• EU's and OFAC’s (Office of Foreign Assets Control) list of sanctioned countries 

• The Basel AML Index 

• The FFP's Fragile States Index 

• Financial Secrecy Index of TJN 

• The OECD’s (Organisation for Economic Co-operation and Development) Tax Transparency 

Index 

The use of these indexes is intended to create a balanced assessment of risks involving money laun-

dering, terrorist financing, tax evasion, corruption, and general risks associated with fragile coun-

tries. 

Risks associated with bribery or corruption 

Risk: Failure to detect and protect against bribery and corruption in relation to employees, associat-

ed parties and client base (i.e., by receiving or demanding payments or gifts in exchange for prefer-

ential treatment, the acceptance of gifts meant to influence third parties). 

Consequences: Corruption scandals can severely damage the Bank’s reputation, leading to loss of 

trust among clients, partners, and stakeholders. This can result in decreased business opportunities, 

loss of contracts, and difficulties in attracting new clients or investors. 

Risk mitigation measures: BCSA has policies and procedures in place for how much gift and enter-

tainment can be received from clients and vice versa. In addition, bribery of civil servants is illegal 

and in the UK the UK Bribery Act is broader in scope. As consequence if BCSA or one of its employees 

is associated with bribery or corruption, and BCSA are seen not to have any effective framework in 

place, the Bank could potentially be penalised/fined. 

1.5 Initiatives in 2024 

During 2024, the Bank implemented a comprehensive strategy to comply with the Digital Operation-

al Resilience Act (DORA) including a root and branch review of the ICT Risk Framework, supporting 

processes and documentation resulting in significant re-alignment and convergence. In addition, 

BCSA was successfully attained the ISO27001 security standard.  

For 2024, the Bank has improved its data collection process as going more towards automatic collec-

tion. Part of this is done with better registration in the Bank’s ERP systems and local responsibilities 

for data collection. This has also contributed to improved calculations of CO2 emissions.  
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1.6 Looking forward 

In 2025, the key focus for BCSA will be to continue executing on the implementation of the ESG top-

ics elaborated on the Bank’s policies, with key focus on ensuring compliance with all local laws and 

regulations, especially in relation to the AML, anti-corruption, and anti-bribery topics.  

Initiative Implemented by 

Enhance existing policies and strengthen internal processes, where necessary  On-going 

Implementation of targeted ESG related questions integrated to the client onboarding, the prod-

uct approval, credit-, Third Party Risk Management- and due diligence processes 
2025 

Continue to align with the regulatory framework and ESG reporting requirements, for example 

CSRD implementation if/when relevant for Banking Circle S.A.  
2027 

2. Environment 

The materiality of Climate change is considered low or immaterial for BCSA, supported by the Bank's 

low direct environmental impact, and the nature of stakeholder concerns that prioritise financial and 

governance-related disclosures over specific environmental ones. The Double Materiality Assess-

ment completed in 2024, as well as the Assessment of CSSF 21/773, supports this conclusion. 

While BCSA does rely on third-party providers for cloud infrastructure and related services, its sup-

plier risk management processes ensure that partners comply with regulatory and operational 

standards.12 This reduces the likelihood of material environmental risks arising from external service 

providers. During 2025, the Bank will further improve the registration and reporting on this.  

In 2024, the Bank has strengthened its focus on the environmental areas and will continuously be 

developing its framework to facilitate the implementation of Environmental commitments.  

2.1 Environmental Framework 

BCSA has an Environment, Social and Governance Policy, which captures environment and climate 

related risks. The Bank is in the process of implementing the Environmental aspects as part of the 

below policies and Internal guidelines related to managing the impacts, risks, and opportunities. The 

most significant supporting policies and procedures are the Code of Conduct, Risk Appetite Policy, 

and Supplier Code of Conduct.  

2.1.1 Environment in BCSA ESG Policy  

BCSA’s ESG Policy sets out the Bank’s commitment to Climate and Environmental Risks.  

The Bank’s commitment to sustainability is central to its mission to promote responsible operations, 

financial inclusion, and long-term value creation for its stakeholders.  

 
 

12 Supplier-Code-of-Conduct.pdf and ISO27001-Certificate.pdf. 

https://www.bankingcircle.com/wp-content/uploads/2025/03/Supplier-Code-of-Conduct.pdf
https://www.bankingcircle.com/wp-content/uploads/2024/12/ISO27001-Certificate.pdf
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The Bank acknowledges that environmental risks, while not currently material to its core business 

operations, may pose long-term challenges to its strategy. The risk appetite for environmental fac-

tors reflects a commitment to compliance, operational sustainability, and proactive risk manage-

ment. 

The Bank must ensure that climate related risks are considered as part of its core processes13, includ-

ing but not limited to credit and counterparty risk assessments, treasury processes, third party risk 

management, product approvals, and client onboarding. This will ensure that the risks are managed 

and monitored.  

Our Commitments 

The Bank maintains its commitment to comply with environmental regulations across its jurisdic-

tions and will ensure it adheres to the applicable laws.  

The Bank strives to reduce risks associated with its environmental footprint, aiming to identify and 

implement improvements in operations where feasible.  

This includes any acute and chronic risks that could disrupt economic activities or impact business 

value, and mitigation measures shall be adopted to minimise vulnerability.  

The Bank strives to reduce the risks for systemic changes related to climate transition, provided 

these risks align with strategic opportunities for long-term sustainability and growth. 

2.1.2 CSSF Circular 21/773 Assessment 

In alignment with CSSF 21/773, BCSA conducted an assessment to determine the materiality of ESG 

risks within its existing risk universe. This assessment aimed to integrate ESG considerations into the 

Bank’s established Risk Management Framework.  

The Bank utilised its existing risk management tools—such as its risk matrix and methodology—to 

evaluate ESG risks in relation to traditional risk categories, including credit, market, liquidity, and 

operational risks. This approach ensured that the ESG risk assessment was not conducted in isolation 

but embedded within the broader risk governance structure and assessed using the same metrics as 

the other risks, giving account for the Bank’s risk appetite.  

The Bank’s materiality determination followed a structured risk-based approach by mapping ESG 

related risks to risks in the Bank’s risk universe, ensuring a direct link between ESG factors and finan-

cial or operational impact. Using the established risk assessment methodology, this measured signif-

icance of ESG risks through likelihood and impact scoring, like the Bank’s traditional risk assess-

ments.  

The Bank documented the ESG risk assessment process, providing justifications for materiality de-

terminations and conclusions, and thus also supports regulatory compliance and internal decision-

making.  

 
 

13 ESG requirements, as set out in the Bank’s policy, will become operational in 2025. 
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2.2 Impacts, Risks, and Opportunities 

The Bank has minimal direct exposure to physical climate risks, given the absence of own physical 

data centres. The Bank’s primary exposure stems from indirect risks through its value chain. 

The Bank primarily serves financial institutions and payment service providers, which typically have 

lower direct environmental risk exposure compared to other sectors. However, the Bank acknowl-

edges that its clients' environmental practices and industry exposures could introduce indirect risks. 

In other parts of the value chain, the indirect risk is also through the Bank’s suppliers. Future risk 

assessments will place greater emphasis on evaluating these indirect exposures within the value 

chain to ensure a comprehensive understanding of potential impacts. 

Transition Risk 

Transition Risk is primarily focused on the possible financial loss that can result, directly or indirectly, 

from the process of adjustment towards a lower-carbon and more environmentally sustainable 

economy. This could occur through an abrupt adoption of climate and environmental policies, tech-

nological progress or changes in market sentiment (i.e. future capital impacts), regulatory changes, 

changes in client requirements, and/or impacts of partners, and preferences for which the Bank has 

not foreseen or catered for (i.e. changes in Third Party and Client preferences). That said, BCSA has 

embedded changes into its core processes to address the key risk categories with a lens focused on 

the transitional risks for each of these areas. 

Physical Climate Risk 

The most prominent financial impact of a changing climate, including more frequent extreme 

weather events and gradual changes in climate, as well as of environmental degradation, such as air, 

water, and land pollution, water stress, etc, is in the chronic form i.e. meaning permanent deteriora-

tion in ESG target achievement with lasting adverse effects on its economic activities. This could in-

clude the risk that damage to property or reduced productivity, or indirectly lead to subsequent 

events, such as the disruption of supply chains. The latter would be the biggest concern for BCSA. 

That said, over the reporting period, BCSA has embedded changes to its core processes to address 

the key risk categories with a lens focused on the physical risks for each of these areas. 

2.3 Metrics 

BCSA’s environmental metrics cover energy usage and GHG emissions for scope 1,2, and 3. 

BCSA is currently not able to determine the amount of waste produced in its locations. However, as 

the waste produced is mainly in the category of “household waste”, this is not currently considered 

a major issue. The Bank is also taking reasonable action to sort and recycle waste in all its locations. 
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2.3.1 GHG emissions  

Sources and categories 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scope 1 consists of BCSA´s direct emissions. In 2024, the emissions consist of emissions of the com-

pany cars.14 The Bank does not have other direct emissions, e.g. from production. 

Scope 2 consists of BCSA´s indirect emissions from energy usage. In 2024, the emissions consist of 

emissions from the consumption of purchased or acquired electricity and district heating. This in-

cludes energy used in the offices, energy used for company owned electric cars, and district heating 

in the Danish office premises. 

Scope 315 consists of BCSA’s indirect emissions from other categories than energy. In 2024, the emis-

sions consist of emissions from purchased goods & services, fuel- and energy-related activities (not 

included in scope 1 or scope 2), business travel (including hotel stays, rental cars, taxis, flights), em-

ployee commuting, and emissions of the Bank’s biggest third-party provider.16 

Methodology 

BCSA´s GHG emissions are calculated by an external provider. The Bank provided data either activity 

based (usage) or spend based (costs). The GHG emissions were calculated in line with the require-

ments of the GHG Protocol17 which is the industry recognised standard for calculating GHG emis-

sions. 

Total GHG emissions 

In 2024, BCSA improved the data collection for calculating the GHG emissions.  

 
 
14 Company owned cars or long-term leased vehicles where the Bank carries the costs 
15 See appendix 1 for GHG emission categories  
16 See appendix 2 for methodology on GHG emissions 
17 GHG Protocol was developed by the World Business Council for Sustainable Development (WBCSD) in collaboration with the World 
Resources Institute (WRI) 

Scope 1 

 Direct emissions 

Consumption of purchased 
electric power and heat 

steam: 

Electricity, District Heating, 
Electric cars 

Mobile combustion: 

Diesel, Gasoline, Hybrid 

Purchased goods & Services 

Scope 2  

Indirect (Energy) 

Scope 3  

Indirect (Other) 

Fuel & Energy-Related Activities 

Business travel 

Employee Commuting 

Third Party Provider 

https://ghgprotocol.org/corporate-standard
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The GHG emissions for FY24 are calculated based on more precise and complete data which means 

the data is not comparable to previous years.  

2.3.2 Employee Commuting 

BCSA conducted an internal survey on employee commuting patterns and means of transportation 

in 2024 which was send to 10% of the workforce19 in the beginning of 2025. The sample was chosen 

so it represents the geographical set-up of the Bank and is representative of the whole workforce.  

The results are disclosed in the table below. Based on the survey 82,41% of the Bank’s employees 

commute to work by public transport, on foot or by bike. Less than 10% are commuting using a die-

sel or petrol-based car.  

GHG emissions from the Employee Commuting are part of total scope 3 GHG emissions. 

Means of Transportation for Commuting 2024 Percentage 

 By car (diesel)  3,97% 

 By car (petrol)  5,28% 

 By car (electric)  5,66% 

 By car (hybrid)  2,68% 

 Public transport  74,78% 

 On foot or by bike  7,63% 

2.3.3 Energy Consumption20 

 
 

18 Scope 3 emissions include data from external data provider + emissions from third party provider 
19 HR department chose 10% of the workforce which is representative for the entire organisation 
20 For more details of Energy Consumption, see Appendix 3 1 Energy Consumption 
21 In 2024, the energy usage is reported for the following offices: Luxembourg, Liechtenstein, Denmark, Germany (Munich), Germany 

(Regensburg), UK and Singapore. The Australian office is a shared office set-up with net-zero emissions, and it was not possible to collect 
the exact energy use for the Bank’s activities. 

Metrics (2024) Value FY24 

GHG emissions – Scope 1 (tons CO2e) 12 

GHG emissions – Scope 2 Market Based (tons CO2e) 126,7 

GHG emissions – Scope 2 Location Based (tons CO2e) 133,1 

GHG emissions – Scope 3 (tons CO2e) 244718 

Total GHG emissions (Scope 1, 2 and 3) (tons CO2e) 2592 

Total GHG emissions (Scope 1, 2 and 3) (tons CO2e) per employee (total of 657 employees) 3,95 

Electricity21 Value FY24 

Total energy consumption (MWh) 409,2 

Total energy consumption from renewable sources (MWh) 169,7 

% Energy consumption from renewable sources (MWh) 41% 
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2.4 Environmental areas 

2.4.1 EU Taxonomy 

By being subject to the Non-Financial Reporting Directive (NFRD), the Bank must disclose infor-

mation related to the EU Taxonomy in its non-financial reports. 

The EU Taxonomy Regulation provides a common framework for classification of environmentally 

sustainable economic activities, which can assist companies in reporting their alignment with sus-

tainable practices in accordance with the NFRD requirements. 

For more information and reporting in accordance with the taxonomy framework, see appendix 4. 

EU Taxonomy eligibility analysis  

Financial  

Activities 

Status as per 

31/12/2024 
Note 

Loans and  

advances  

activities 

Not eligible 

BCSA does not offer traditional lending and has per 31/12/2024 

no loans and advances other than to credit institutions, which are considered 

out of the eligibility scope defined by the EU Taxonomy. 

Investments Not eligible 

BCSA mainly invests in government bonds which are considered out of the eligibility 

scope defined by the EU Taxonomy.  

As per the EU Taxonomy Navigator, intra-group investments are not considered as 

potential eligible activity. 

Fees and  

commissions 
Not eligible 

As mentioned in the EU Taxonomy delegated act, as of January 2026, credit institu-

tions will be required to provide alignment of their trading book, and fees & commis-

sions for non-banking activities.  

As of now, BCSA’s fees and commissions are considered out of scope. 

 

2.5 Initiatives in 2024 

The Bank recycles in all its locations and encourages the employees to bring forward initiatives that 
can lower consumption or minimise waste. In 2024, the Bank’s initiatives included: 

• Reduction in the use of plastic bags.  

• Change of the office set-up in the Bank’s offices in London and Luxembourg. The old moni-
tors were either granted to employees for home offices or given to charity. 

• The Bank planted trees as a part of the employees’ Christmas gifts. 
 

 
 

22 Only separate district heating in the Danish office.  
23 Danish office had a total of 328 employees at end of 2024 

Heating Value FY24 

Total district heating consumption (MWh)22 530 

Total district heating consumption per employee in CPH Office (MWh)23 1,62 
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Integration of Climate and Environmental considerations into the product approval process 

In 2024, BCSA entered a new market by the issuance of the Eurite stable coin (EURI) under MiCAR 24, 

as part of the product approval, it was risk assessed to have a low environmental impact. 

The blockchain technology (ETH, BSC), selected for the initial issuance of EURI, uses a Proof of Stake 

and Proof of Stake Authority consensus mechanism for transaction verification. 

Proof of stake (PoS) is a consensus mechanism used in blockchain networks as an alternative to 

proof of work (PoW). PoS relies on validators holding a certain amount of cryptocurrency to secure 

the network and validate transactions, as opposed to the energy-intensive mining process used in 

PoW. 

Compared to PoW, PoS has a much lower environmental impact25. PoW requires miners to solve 

complex mathematical problems using large amounts of computational power, which consumes a 

significant amount of electricity. This has led to concerns about the environmental impact of PoW, as 

it contributes to greenhouse gas emissions and climate change. 

In contrast, PoS requires much less energy to operate, as validators are not required to perform 

complex calculations. This means that the environmental impact of PoS is significantly lower than 

that of PoW. Additionally, some PoS networks have implemented various sustainability measures, 

such as using renewable energy sources or carbon offsets, to further reduce their environmental 

impact. 

2.6 Looking forward 

As the ESG framework continues to evolve, the Bank acknowledges that it is still learning about its 

environmental impact and associated risks.  

Although the current assessment identifies environmental factors as non-material, the Bank is com-

mitted to refining its approach to align with the dynamic nature of climate-related risks and regula-

tions. BCSA remains committed to proactively identifying climate-related activities that could influ-

ence future materiality considerations. This includes refining risk assessments, adapting governance 

structures, and continuously monitoring regulatory developments to ensure alignment with evolving 

sustainability expectations.  

Initiative Time frame 
The Bank will purchase renewable energy for its UK office  From 2025 

The Bank will work on adapting initiatives to lower energy consumption throughout the organisa-
tion during 2025 

From 2025 

The Bank will improve its data collection for GHG emissions From 2025 

 
 

24 Markets in Crypto-Assets Regulation (MiCA). 
25 As argued in among others: What Is Difference Between PoW and PoS In Detail? → Question 

https://sustainability-directory.com/question/what-is-difference-between-pow-and-pos-in-detail/
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3. Social 

3.1 Social Framework 

Social risks form part of BCSA’s wider business and include focus on equality, social integration, and 

diversity matters. These are managed through the various policies already in existence, as well as the 

Bank’s Employee Handbooks and Code of Conduct.  

3.2 Impacts, Risks, and Opportunities 

Social factors are material to the Bank’s business and integral to fostering a sustainable, inclusive, 

and ethical operating environment. The risk appetite prioritises equity, ethical practices, and is over-

all focused on stakeholder alignment. The Bank is committed to continue to invest in its workforce 

and ensure staff are supported, both in personal and career ambitions, within the HR policies, in-

cluding its Diversity and Inclusion (DEI) Policy. 

The result from the Impact assessment highlighted a positive material impact on the implementation 

of the current DEI Policy as well as continuous initiatives to promote equal treatment and opportuni-

ties for all employees.  

In general, the Impact assessment confirms that all initiatives, that the Bank currently is implement-

ing and future implementations for all work-related rights both for BCSA’s own employees and for 

workers in the value chain, are material with a positive impact. 

BCSA has a continuous high focus on securing its services for partners and clients by further improv-

ing the aspects such as cybersecurity measures, fraud prevention, and maintaining the confidentiali-

ty and integrity of transactions. This is the backbone of the Bank’s business and the trust it has built 

with its clients. 

The Impact assessment also showed a positive material impact if BCSA would consider providing ser-

vices for all demographic groups, support for underserved geographical areas, and to promote finan-

cial inclusion. BCSA will enter the demographic areas that align with its business model but not en-

gage in business with a charity like purpose. 

Even though BCSA acknowledges the importance of continuously working and improving in these 

areas, none of the social risks or opportunities were assessed to have a material financial impact. 

3.3 Metrics 

3.3.1 Social 

BCSA employees 

In end of year 2024, BCSA had a total of 657 employees across all locations. The Bank continuously 

works on having a good environment for its employees for the benefit of the well-being among its 
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colleagues. The Bank ensures that its employees always can raise their concerns either to manage-

ment or anonymously through its whistleblowing channel26.  

Employee survey 

The Bank conducts the employee engagement survey on an annual basis to ensure it get information 

on, and can assess, the general state as voiced by its employees. The Bank has once again seen a 

slight increase in the overall score, which has moved from a score of 7.9 to 8.027 on a 1-10 scale. This 

increase continues a trend of increased satisfaction over the past three years as the Bank continues 

to be slightly above the Industry Benchmark.  

The Bank’s overall Employee Net Promoter Score (eNPS)28 for 2024 is 42.0 which is also above the 

Industry Benchmark of 23. The high eNPS indicates that the Bank has a satisfied and loyal workforce 

in a positive workplace culture with highly engaged employees who act as promoters for BCSA as 

employer. 

The average employment time for the Bank’s employees at the end of 2024 is 32 months (2,7 years). 

 

 3.3.2 Diversity, Equality, and Inclusion 

BCSA follows its commitments laid out in its DE&I Policy by monitor-
ing certain central indicators related to Diversity, Equality, and Inclu-
sion.  

The overall gender split of the Bank, across all the seniority levels, is shown in the table. 

Diversity of Management  

When the gender split is considered for managers, the representation is slightly tilted towards high-

er number of men in the management positions. However, it is to be noted that considering the 

higher overall percentage of male workforce across the seniority levels the representation of wom-

 
 
26 This is informed via information on the intranet – webpage and in the yearly mandatory training. 
27 The employee satisfactory survey was launched in January 2025 and results were launched in February 2025. 
28 The eNPS is calculated by subtracting the percentage of Detractors from the percentage of Promoters 
 Survey Question: Employees are asked, "On a scale of 0 to 10, how likely are you to recommend the organisation as a place to work?" 

• Scoring: Based on their responses, employees are categorised into three groups: 

• Promoters (score 9-10): Highly engaged and satisfied employees. 

• Passives (score 7-8): Moderately satisfied but not enthusiastic. 

• Detractors (score 0-6): Unhappy employees who may negatively impact the company's reputation. 
29 The Benchmark is provided by the Employee Survey Vendor. It is an "industry benchmark," meaning measurements that the Employee 

Survey Vendor has conducted for companies within the banking/finance sector globally, based on surveys their customers conduct. 

Reporting 
time 

Employee Net 
Promotor Score 

Satisfaction 
Score 

Feb/23 - 7.7 

Feb/24 37.0 7.9 

Feb/25 42.0 8.0 

Industry Benchmark FY2429 

Employee Net Promotor Score (eNPS) 23 

Satisfaction score (Engagement) 7.8 

Overall, Gender split  

Year Female Male Other 

2023 37% 63% 0% 

2024 37% 63% 0% 
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en/other is more or less aligned and women make 32% of all managers of the Bank compared to 

37% of the whole workforce.  

 

 

 

 

The statistics slightly change when gender diversity is considered on C-suite30 level.  

 

Males also hold more of the Executive level positions, both on the level Authorised Management 

and the Board of Directors. The below table details the current composition of the Authorised Man-

agement and Board of directors of BCSA.31 

Metrics BCSA 

Year 2024 2023 

Total number of employees in Authorised Management 3 3 

% women/other in Authorised Management 0% 0% 

Total number of Board of Directors 4 4 

% independent members of Board of directors (target min 1 member) 50% (25%) 50% (25%) 

Board members responsible for ESG matters 1 1 

% women/other in Board of directors 25% 25% 

 

For the Bank’s subsidiaries, the statistics are as follows:  

Liechtenstein (Bank) Subsidiary 2024 Metrics 

Total number of employees in Executive Management 3 

% women/other in Executive Management 67% 

Total number of Board of Directors 4 

% independent members of Board of directors  25% 

% women/other in Board of directors 0% 

 

 
 
30 C-suite employees are those employees who report directly to Authorised Management or are Authorised Managers (3 in 2024). 
31 These statistics do not include the numbers for the subsidiaries of BCSA.  

Gender split - Overall Management level 

Year Female Male Other 

2024 32% 68% 0% 

C-suite (FTE) employees 

Year 2024 2023 

Total number of C-suite (FTE) employees 15 15 

Number of women C-suite (FTE) employees 2 3 

% women in C-suite positions 13% 20% 

% men in C-suite positions 87% 80% 

% other in C-suite positions 0% 0% 
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Australia and Singapore (Payment Institutions) subsidiaries 
2024 

AU32 SG33 

Total number of Directors 2 2 

% women/other of Directors 0% 0% 

 

Promotions 

Promotions of both genders follow the same percentual split 

that the overall split on managerial level.  

 

New Hires and Leavers  

The Bank sees on its external applicants in 2024, that it has a split of 62,4% men, 36,4% women, and 

1,2% unknown34 who apply for an open position with BCSA. The number of female applicants rose 

from 2023 when the split was 70% men and 30% women. In 2024 Bank increased its efforts and ini-

tiatives in the area, e.g. by ensuring the job ads to be gender neutral. 

In 2024, there was a slight increase in number of women hired. 

 

 

 

 

In 2024, the Bank’s voluntary turnover on a 12-month rolling scale was 7,20%. 

 

Internal hiring  

BCSA has an established internal procedure which outlines specific guidance and expectations on 

internal hiring and mobility. The Bank wants to cater for internal growth and career opportunities 

across the organisation and engages employees in seeking new career opportunities internally.  

 

Diverse cultural and educational background and age split 

The Bank aims to have a broad range of employees in relation to age and 

education, which is reflected in the Bank’s Overall Age Split and the Educa-

tional Level of employees. The Bank will always hire the best candidate for 

the position, though in some cases, experience surpasses educational level, 

in other cases it is the opposite.  

 
 

32 Australian entity has a payment institution license.  
33 Singaporean entity has payment institution license since April 2025 and therefore not required to have local Authorised management. 
34 Unknown applicants are those who does not wish to disclose their gender, identify as something else than male/female or a few who 
has been uploaded manually where the recruitment partner hasn’t stated the gender.  

Gender split – Promotions 

Year Female Male Other 

2024 31% 69% 0% 

New joiners %  

Year Female Male Other 

2023 35% 65% 0% 

2024 37% 63% 0% 

Leavers %  

Year Female Male Other 

2024 36% 64% 0% 

Age Split FY24 

Age % 

<30 25.0 

30-50 66.8 

>50 8.2 
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BCSA is proud to have a truly diverse workforce with employees from all around the world. At the 

end of the year 2024, the Bank’s had employees from 58 different nationalities, the most common 

nationalities being 1. Danish, 2. British, and 3. Indian.35  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

35 Considering Copenhagen office is the biggest office with 358 employees and London office on a 2nd place with 170 employees, 1st and 

2nd place were as expected. 

Bachelor Degree
36%

Masters, PhD
39%

A level, High School, 
Business College

22%

Other
3%

Educational split

DK
33%

GB
19%IN

6%

FR
4%

DE
3%

SE
2%

PL
2%

CN
2%

RO
2%

SG
2%

Other
25%

Top 10 nationalities

DK GB IN FR DE SE PL CN RO SG Other
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3.4 Social areas 

3.4.1 Corporate Social Responsibility 

In BCSA’s Code of Conduct Policy, the Bank describes its due diligence related to Corporate Social 
Responsibility and respect of human rights. 

BCSA strives to be a good and reliable corporate citizen and contribute to a sustainable develop-

ment. BCSA supports universally recognised human rights and is accountable for ethical and envi-

ronmental issues within the business. BCSA seeks to contribute to sustainable economic growth, 

avoiding any unnecessary negative impact on the environment. 

BCSA has been engaged in the OPU program36 for almost 10 years. The Bank is not only proud of of-

fering this program that gives young people engaging in this an opportunity to work and live abroad 

in their first year after high school – the Bank has certainly experienced that this is a mutual win-win. 

The OPU’s are employed in the Bank’s Luxembourg and Munich locations.  

Beside this, the Bank has hired student assistants at its locations in Germany, UK, and Denmark. 

3.4.2 Diversity and Inclusion 

Diversity and Inclusion Policy 

BCSA is committed to encourage and promote equality, diversity, and inclusion in the workplace and 

will create and support a working environment free of bullying, harassment, victimisation, and dis-

crimination, promoting dignity and respect for all, and where individual differences and the contri-

butions of all employees are recognised and valued.  

BCSA is committed to recruiting, promoting, and compensating employees based on merit and per-

formance only. Equal opportunity for all employees and applicants is deemed critical to successful 

recruitment and career development. The Bank consequently strives to develop an organisation 

where employees with different background, knowledge, experience, perspective, and belief can all 

realise their full potential. Hence, the Bank ensures that the language in its job adverts is gender-

neutral and strive for balanced shortlists and interview panels also regarding internal promotion and 

succession planning to promote gender diversity on management levels and across the organisation.  

The Bank expect all BCSA leaders to be role modelling inclusive leadership behaviours by being 

committed to building diverse teams of complementary strengths, valuing diverse perspectives and 

creating a psychologically safe space where all employees can contribute fully and feel free to speak 

up.  

All staff should understand that they can be held liable for acts of bullying, harassment, victimisa-

tion, and unlawful discrimination, in the course of their employment, against fellow employees, cus-

tomers, suppliers, and the public. Such acts will be dealt with as misconduct, and appropriate action 

 
 

36 The OPU program originates from Denmark (“Oplæring I Udlandet”/Stay abroad) and is for young people that wishes to use a gap year 

after high school on living, studying and working abroad. 



  
   
  
 
  

27 
 

will be taken and managed by the People Department in accordance with internal processes and 

procedures.  

Particularly serious complaints could amount to gross misconduct and lead to dismissal without no-

tice. 

BCSA will make sure that opportunities for training, development, and progress are available to all 

employees, who will be helped and encouraged to develop their full potential, so their talents and 

resources can be fully utilised to maximise the efficiency of the organisation. 

DEI risks 

As a Bank, with +650 employees and a presence in multiple jurisdictions, social and diversity risks are 

inherently high. 

Employees are looking for a workplace where they are treated fairly and there is a diverse group of 
people - and for each employee to feel respected, acknowledged, able to perform to the highest lev-
el of their abilities and to bring their whole self to work.  

3.4.3 Human Rights 

As a credit institution, BCSA is mainly exposed to indirect risks in relation to Human Rights; discrimi-

nation, equality, and labour rights violations are identified as the key industry risks relevant for 

BCSA.  

By adopting the UK Modern Slavery Act, BCSA is strengthening its position regarding the manage-

ment of these risks, and BCSA adheres to the UK Modern Slavery Act in all its locations. The Act re-

quires the disclosure by organisations, of the steps taken to prevent modern slavery and human traf-

ficking from occurring in their own operations and in their supply chains and to reflect a drive to 

eradicate modern slavery in commercial organisations.37  

BCSA operates in an industry where the risk of modern slavery is mitigated by controls in place at 

onboarding and employee’s awareness in line with the nature of the products and the services con-

sumed. Nevertheless, the Bank recognises the prevalence of modern slavery and the importance of 

taking the necessary steps to combat it.  

BCSA has a zero-tolerance approach to all forms of modern slavery and human trafficking, including 

ensuring there is no modern slavery or human trafficking in its supply chains, and thrives to ensure 

that BCSA:  

• will not knowingly support and/or do business with suppliers who are involved in slavery.  

• remains committed to continue improving the way it detects and addresses modern slavery 

risks.  

• will continue its commitment to working with not just colleagues but also its suppliers, cli-

ents, and other stakeholders to continue to drive change and avoid modern slavery. 

 
 
37 For BCSA’s Annual Modern Slavery Statement see BCSA website: Modern Slavery Act Statement  

https://www.bankingcircle.com/wp-content/uploads/2023/08/Modern-Slavery-Act-Statement-2022_FINAL_executed.pdf
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Furthermore, BCSA has developed internal training and awareness regarding modern slavery and is, 

for the next financial year, committed to further enhance existing policies and strengthen internal 

processes, where necessary. 

Respect of Human Rights in the value chain 

Suppliers are expected to uphold BCSA’s commitment to ethical business practices and the protec-

tion of human rights throughout their operations. This includes:  

• Prohibition of Forced and Child Labor: Suppliers must not engage in practices such as forced 

labour, bonded labour, or child labour, and must comply with applicable child labour laws.  

• Non-Discrimination and Inclusive Practices: Suppliers must ensure a respectful workplace, 

free from discrimination and harassment, and provide equal opportunities regardless of 

gender, race, religion, or other protected characteristics.  

• Fair Wages and Working Conditions: Suppliers must comply with laws governing wages, 

working hours, and occupational health and safety, ensuring a safe environment for em-

ployees.  

• Health and Safety Standards: Suppliers must prioritise employee health and safety by com-

plying with applicable regulations and implementing robust safety measures to prevent ac-

cidents and ensure well-being. 

Human Rights Metrics 

 

3.5 Initiatives in 2024 

The Bank has committees in place that come up with initiatives to create a good working environ-
ment for the Bank’s employees. These include: 

• Locally appointed responsible for employee Health and Safety employees (In 2024, BCSA re-
ported 0 work-related injuries). 

• Fire safety and first aid training available for all employees. 

• Several volunteer-run social clubs, e.g. running, walking, and biking clubs.  

• Social committees that arrange social events at each location. 

 

 

 

 

 

Human Rights Metrics 2024 
Number of severe human rights issues and incidents connected to own workforce 0 

Amount of material fines, penalties, and compensation for damages as result of violations regarding so-
cial and human rights factors 

0 

Amount of material fines, penalties, and compensation for severe human rights issues and incidents con-
nected to own workforce 

0 

Number of incidents of discrimination 0 
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3.6 Looking forward 

Initiatives – Social, DE&I, and Human Rights areas Implemented by 

Reporting on Pay Transparency Latest by 2027 

Ensuring respect of human rights in the value chain 2025 

BCSA’s Diversity & Inclusion group will continue to deliver on DE&I initiatives across the organisa-

tion by facilitating various events throughout the year. 
On-going 

Enhance existing policies and strengthen internal processes, where necessary  On-going 

Implementation of targeted ESG related questions integrated to the client onboarding and due 

diligence process  
2025 
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Appendices 

Appendix 1 - GHG emissions scope 3 categories 

# 
Scope 3 Activity 
Type 

Sources 
Reported 

2024 

1 
Purchased Goods 
& Services 

All upstream (cradle-to-gate) emissions of purchased goods and services Yes 

2 Capital Goods All upstream (cradle-to-gate) emissions of capital goods N/A 

3 
Fuel & Energy-
Related Activities 

All upstream (cradle-to-gate) emissions of purchased fuels and energy (from raw 
material extraction up to the point of, but excluding, combustion, including T&D 
losses 

Yes 

4 
Upstream 
transport 

The scope 1 & 2 emissions of transportation and distribution providers that occur 
during use of vehicles and facilities (e.g., from energy use) 

N/A 

5 
Waste generated 
in operations 

The scope 1 & 2 emissions of waste management suppliers that occur during dis-
posal or treatment 

N/A 

6 Business travel 
The scope 1 & 2 emissions of transportation carriers that occur during use of vehi-
cles (e.g., from energy use) for transportation of employees for business purposes 

Yes 

7 
Employee com-
muting 

The scope 1 & 2 emissions of transportation of employees between their homes 
and their worksites 

Yes 

8 
Upstream leased 
assets 

The scope 1 & 2 emissions from the operation of leased assets that are not al-
ready included in scope 1 & 2 

N/A 

9 
Downstream 
transport 

The emissions from transportation and distribution of sold products in vehicles 
and facilities not owned or controlled by BCSA 

N/A 

10 
Processing of sold 
products 

All emissions from processing of sold intermediate products by third parties (e.g., 
manufacturers) subsequent to sale by BCSA 

N/A 

11 
Use of 
sold products 

The direct use-phase emissions of sold products over their expected lifetime (i.e., 
the scope 1 and scope 2 emissions of end users that occur from the use of prod-
ucts that directly consume energy (fuels or electricity) during use; 

- fuels and feedstocks 
- GHGs 

N/A 

12 
End-of-life 
treatment of 
sold products 

The scope 1 & 2 emissions of waste management companies that occur during 
disposal or treatment of sold products 

N/A 

13 
Downstream 
leased assets 

The scope 1 & 2 emissions from the operation of leased assets that are owned or 
controlled by BCSA and leased to other entities that are not already included in 
scope 1 & 2 

N/A 

14 Franchises 
The scope 1 & 2 emissions from the operation of franchises not included in scope 
1 & 2 

N/A 

15 Investments The scope 1 & 2 emissions from investments not included in scope 1 & 2 N/A 
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Appendix 2 - GHG emissions Methodology  

GHG emissions – Scope 1 

GHG emissions – Scope 2 

All data provided for the calculation of scope 2 emissions is activity-based data which means it is cal-
culated based on the actual energy usage and not costs spend on energy. 

Scope 2 GHG emissions 

Location Category Method for calculation 
Luxembourg Company Cars (Electric) Type of cars and km driven for corporate use 

Denmark District Heating Activity based = kWh 

All locations Energy Usage Activity based = kWh 

GHG emissions – Scope 3 

Scope 3 GHG emissions: C1 Purchased Goods & Services 

Location Category Method for calculation 

Denmark, 
Germany, 
Luxembourg, 
England 

Emissions from the production 
of products purchased or ac-
quired by BCSA in 2024. Prod-
ucts include both goods (tangi-
ble products) and services (in-
tangible products).  

Spend based (Costs spend by vendor). 
The vendors from each location were allocated a NAICS code. Then 
the total costs (in Euro) for each NAICS codes were calculated. Last-
ly, the costs were converted to US dollars using the USD closing rate 
against EUR used in the 2024 Financial Statement which is 1.03885.  

 

Scope 3 GHG emissions: C6 Business travel 

Location Category Method for calculation 
All locations Flights  Activity based, Km, class, category (Short, medium, long haul) 

All locations Taxi Spend based (Country and amount spent) 

All locations Hotel Activity based (Nights spent) 

Luxembourg Car rental 
Spend based (The country the car was rented and the amount 
spent) 

 

Scope 3 GHG emissions: C7 Employee Commuting 

Location Category Method for calculation 

All locations 

Emissions from the transporta-
tion of employees between 
their homes and their 
worksites. 

Activity based (Means of Transportation for Commuting & Number of 
Employees & Commuting Distance as Inputs). 
BCSA conducted an internal survey on employee commuting patterns 
and means of transportation which was send to 10% of the Bank’s 
workforce and managed to get 90% response rate.  
The Bank’s HR department chose 10% of the workforce which is rep-
resentative for the entire organisation. 

 

Scope 1 GHG emissions 

Location Category Method for calculation 

Luxembourg Company Cars Activity based (Type of cars and km driven for corporate use) 

Germany Company Cars Spend based (Type of cars and amount spent) 
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Scope 3 GHG emissions: Other 

Location Category Method for calculation 
All locations Biggest third-party provider Supplier based. GHG emissions calculated directly by the supplier. 

 

Appendix 3 – Energy consumption 

Location Energy label Energy usage 

Liechtenstein  50% renewable energy 

Singapore 
 0% green energy as this is not com-

mon in to have in Singapore 

Australia 
The office is a WeWork style set up, which is called The Hub 
Wynyard. They are carbon neutral certified and are a certi-
fied B Corp organisation 

 

Germany  
(Regensburg) 

 
100% green energy 

Germany  
(Munich) 

The Bank has no Energy label or Energy certificate for its 

office in Germany because the building is a Denkmalschutz, 

a protected monument.  

100% green energy 

Denmark 

The building has Energy label A2010, which is one of the 

highest energy labels that can be achieved in Denmark. This 

indicates that the office meets the strictest energy require-

ments and is more energy efficient than buildings with lower 

energy labels. Buildings with energy label A2010 have a low-

er energy consumption and a better indoor climate. 

100% green energy 

Luxembourg 
The Energy Performance and Thermal insulation class is H. 

This is primarily because the building was built before 1966.  
100% green energy 

England 
 The Bank has moved to a new location 

which doesn’t have renewable energy 
in 2024 
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Appendix 4 - EU Taxonomy 

0. Summary of KPIs to be disclosed by credit institutions under Article 8 of the EU Taxonomy Regulation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* For credit institutions that do not meet the conditions of Article 94(1) of the CRR or the conditions set out in Article 325a(1) of the CRR 
** Fee and commissions income from services other than lending and AuM 
Institutions shall disclose forward-looking information for this KPIs, including information in terms of targets, together with relevant explanations on the methodology applied. 
*** % of assets covered by the KPI over bank’s total assets 
**** based on the Turnover KPI of the counterparty 
***** based on the Capex KPI of the counterparty, except for lending activities where for general lending Turnover KPI is used. 
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1a. Assets for the calculation of GAR based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residential 
real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associates, 
financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in exchange in of 
cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure require-
ments and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR for non-
EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure. 
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1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households 
(including residential real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint 
ventures and associates, financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit 
institutions by taking possession in exchange in of cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common 
disclosure requirements and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions 
should disclose a separate GAR for non-EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure.  
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1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residential 
real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associates, 
financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in exchange in of 
cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure require-
ments and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR for non-
EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure. 
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1b. Assets for the calculation of GAR based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residen-
tial real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associ-
ates, financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in ex-
change in of cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure re-
quirements and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR 
for non-EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure. 
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1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residen-
tial real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associ-
ates, financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in ex-
change in of cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure re-
quirements and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR 
for non-EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure. 
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1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residen-
tial real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associ-
ates, financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in ex-
change in of cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure re-
quirements and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR 
for non-EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure.   
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1. This template shall include information for loans and advances, debt securities and equity instruments in the banking book, towards financial corporates, non-financial corporates (NFC), including SMEs, households (including residen-
tial real estate, house renovation loans and motor vehicle loans only) and local governments/municipalities (house financing). 

2. The following accounting categories of financial assets should be considered: Financial assets at amortised cost, financial assets at fair value through other comprehensive income, investments in subsidiaries, joint ventures and associ-
ates, financial assets designated at fair value through profit or loss and non-trading financial assets mandatorily at fair value through profit or loss, and real estate collaterals obtained by credit institutions by taking possession in ex-
change in of cancellation of debts.  

3. Banks with non-EU subsidiaries should provide this information separately for exposures towards non-EU counterparties. For non-EU exposures, while there are additional challenges in terms of absence of common disclosure re-
quirements and methodology, as the EU Taxonomy and the NFRD apply only at EU level, given the relevance of these exposures for those credit institutions with non-EU subsidiaries, these institutions should disclose a separate GAR 
for non-EU exposures, on a best effort basis, in the form of estimates and ranges, using proxies, and explaining the assumptions, caveats and limitations.  

4. For more vehicle loans, institutions shall only include those exposures generated after the date of application of the disclosure.   
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2a. GAR sector information based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of 
the principal activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the 
characteristics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE 

Codes on the basis of the principal activity of the counterparty.  
2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done 

on the basis of the characteristics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the 
principal activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the charac-
teristics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal 

activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteris-

tics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal 

activity of the counterparty.  
2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteris-

tics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal 
activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics 
of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal 

activity of the counterparty.  
2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics 

of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the 
principal activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the charac-
teristics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the 
principal activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the charac-
teristics of the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the 
principal activity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the charac-
teristics of the obligor that was the more relevant, disaggregation required in the template. 
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2b. GAR sector information based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-

tivity of the counterparty.  
2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 

the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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1. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-

tivity of the counterparty.  
2. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 

the obligor that was the more relevant, disaggregation required in the template. 
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3. Credit institutions shall disclose in this template information on exposures in the banking book towards those sectors covered by the Taxonomy (NACE sectors 4 levels of detail), using the relevant NACE Codes on the basis of the principal ac-
tivity of the counterparty.  

4. The counterparty NACE sector allocation shall be based exclusively on the nature of the immediate counterparty. The classification of the exposures incurred jointly by more than one obligor shall be done on the basis of the characteristics of 
the obligor that was the more relevant, disaggregation required in the template. 
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3a. GAR KPI stock based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the GAR KPIs on stock of loans calculated based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
2. Information on the GAR (green asset ratio of ‘eligible’ activities) shall be accompanied with information on the proportion of total assets covered by the GAR. 
3. Credit institutions can, in addition to the information included in this template, show the proportion of assets funding taxonomy relevant sectors that are environmentally sustainable (Taxonomy-aligned). This information would 

enrich the information on the KPI on environmentally sustainable assets compared to total assets. 
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1. Institution shall disclose in this template the GAR KPIs on stock of loans calculated based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
2. Information on the GAR (green asset ratio of ‘eligible’ activities) shall be accompanied with information on the proportion of total assets covered by the GAR. 
3. Credit institutions can, in addition to the information included in this template, show the proportion of assets funding taxonomy relevant sectors that are environmentally sustainable (Taxonomy-aligned). This information would 

enrich the information on the KPI on environmentally sustainable assets compared to total assets. 
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3b. GAR KPI stock based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the GAR KPIs on stock of loans calculated based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
2. Information on the GAR (green asset ratio of ‘eligible’ activities) shall be accompanied with information on the proportion of total assets covered by the GAR. 
3. Credit institutions can, in addition to the information included in this template, show the proportion of assets funding taxonomy relevant sectors that are environmentally sustainable (Taxonomy-aligned). This information would 

enrich the information on the KPI on environmentally sustainable assets compared to total assets. 
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1. Institution shall disclose in this template the GAR KPIs on stock of loans calculated based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
2. Information on the GAR (green asset ratio of ‘eligible’ activities) shall be accompanied with information on the proportion of total assets covered by the GAR. 
3. Credit institutions can, in addition to the information included in this template, show the proportion of assets funding taxonomy relevant sectors that are environmentally sustainable (Taxonomy-aligned). This information would 

enrich the information on the KPI on environmentally sustainable assets compared to total assets. 
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4a. GAR KPI flow based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the GAR KPIs on flow of loans calculated (new loans on a net basis) based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
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4b. GAR KPI flow based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the GAR KPIs on flow of loans calculated (new loans on a net basis) based on the data disclosed in template 1, on covered assets, and by applying the formulas proposed in this template. 
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5a. KPI off-balance sheet exposures based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

 

5b. KPI off-balance sheet exposures based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the KPIs for off-balance sheet exposures (financial guarantees and AuM) calculated based on the data disclosed in template 1, on covered assets, and by applying 
the formulas proposed in this template. 

1. Institution shall disclose in this template the KPIs for off-balance sheet exposures (financial guarantees and AuM) calculated based on the data disclosed in template 1, on covered assets, and by applying 
the formulas proposed in this template. 
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5c. KPI off-balance sheet exposures based on turnover 

 

 

 

 

 

 

 

 

 

 

 

 

5d. KPI off-balance sheet exposures based on CAPEX 

 

 

 

 

 

 

 

 

 

 

 

1. Institution shall disclose in this template the KPIs for off-balance sheet exposures (financial guarantees and AuM) calculated based on the data disclosed in template 1, on covered assets, and by applying 
the formulas proposed in this template. 

1. Institution shall disclose in this template the KPIs for off-balance sheet exposures (financial guarantees and AuM) calculated based on the data disclosed in template 1, on covered assets, and by applying 
the formulas proposed in this template. 
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6. KPI on fees and commissions income from services other than lending and asset management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: This value represents only companies where a determination of company classification was possible. 

 

 1. Institutions shall disclose in this template information on the percentage (%) of fees and Commission income towards taxonomy relevant sectors and environmentally sustainable (with breakdown 
for transitional/adaption and enabling activities) compared to total fees and commission income from NFRD corporates for services other than lending and asset management 
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Disclaimer: This report has been prepared by Banking Circle S.A., a credit institution licensed under Luxembourg law and authorised and regu-
lated by the Commission de Surveillance du Secteur Financier (CSSF). This report has been compiled in accordance with the Non-Financial Re-
porting Directive (Directive 2014/95/EU) to provide stakeholders with information on our company's environmental, social, and governance 
(ESG) performance, as well as diversity practices. The information contained in this report is for general informational purposes only. 

While Banking Circle has made every effort to ensure the accuracy, completeness, and reliability of the information provided, it makes no rep-
resentations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability with respect 
to the report or the information, products, services, or related graphics contained in the report for any purpose. Any reliance readers place on 
such information is therefore strictly at their own risk. 

In no event will Banking Circle be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any 
loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with, the use of this report. 

By using this report, readers agree to the terms of this disclaimer. 


